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General Data Protection Regulation (GDPR) Statement

At Luna Remote Systems, we are committed to protecting the privacy and security of the
personal data we process in accordance with the General Data Protection Regulation
(GDPR). This statement outlines how we collect, use, store, and protect your personal
information.

1. Data Collection:

We may collect personal data when you interact with our services, including but not limited
to your name, contact information, job details, and any other information relevant to our
business activities. We may collect this data through direct communication, website
interactions, and events.

2. Data Use:
The personal data we collect will be used for purposes such as:

e Providing our remote camera services and solutions

e Communicating with clients, partners, and suppliers

e Managing business relationships

e Complying with legal obligations

We will only use your personal data for the purposes for which it was collected and will
ensure it is relevant and limited to what is necessary.

3. Data Retention:

We will retain your personal data for as long as necessary to fulfill the purposes outlined in
this statement, unless a longer retention period is required or permitted by law.

4. Data Protection:

We implement appropriate technical and organizational measures to protect your personal
data from unauthorized access, use, disclosure, or destruction. These measures include
secure systems, data encryption, and restricted access to personal data.



5. Your Rights:
Under the GDPR, you have the right to:

Access your personal data

Request correction or deletion of your data
Object to or restrict the processing of your data
Request data portability

Withdraw consent (where applicable)

If you would like to exercise any of these rights, please contact us at info@lunaremote.com.
6. Sharing Data:

We may share your personal data with trusted third parties, including service providers,
contractors, or regulatory authorities, where necessary to fulfill our contractual obligations or
to comply with legal requirements. We ensure that any third parties comply with GDPR and
have adequate security measures in place.

7. Updates to this Statement:

We may update this GDPR statement as necessary to reflect changes in our practices or
legal requirements. Any updates will be communicated to relevant parties and made
available on our website.

Contact Us:

If you have any questions or concerns about how we handle your personal data, please
contact us at:

Luna Remote Systems
info@lunaremotes.com



